KEY PREVENTIVE ACTION STRATEGIES: OVERALL SUGGESTIONS

Pay attention to the detail in the standard

Employ useful applications of tolerances described in the standard, and use common sense
when such tolerances are not specified

Understand the principles of the testing performed, and the reasons these tests exist (and
what the tests are trying to achieve). This knowledge will drive correct and suitable choices
of testing approach and equipment.

Ensure calibrations are performed when they have to be.

Wherever possible and applicable, use a standardised sample, or sample with known result
as a spot check in parallel with normal testing to ensure that the test results make sense.

This document was developed by the participants of IECEE CTL PTP Workshop during 2009. The purpose of the
document is to provide examples of activities that could be employed by laboratories to minimize the risks of
obtaining inaccurate test results. The document does not claim to be exhaustive, and does not make any
guarantees. Users of the document are advised to consider the content individually, then adjust and/or
supplement their activities as applicable to the particular circumstances in their laboratory.



